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This study underscores the importance of the role of information technology in
improving the processes of classifying and documenting books in municipal
libraries. While the results indicate that there are technological challenges
facing the implementation of these technologies, such as resource shortages
and lack of technical expertise, these challenges do not diminish the
importance of using technology to enhance the quality of library services and
improve access to knowledge. Therefore, the study recommends the necessity
of providing continuous training and development for staff, enhancing funding
and technical resources, developing security and privacy policies, and fostering
communication and collaboration between municipal libraries and relevant
entities. By adopting these recommendations, the role of information
technology in enhancing library services can be strengthened, bolstering its

vital role in the local community.
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